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Q     If I am late arriving at the Palace and miss my time slot, can I still complete the visit? 

A     No. To ensure entry, you must arrive on time.

Q     I'm in line at the Palace entrance and it's time for my slot, what should I do to get in?

A     At the time of the slot, the visitor must identify himself to the Visitor's Assistant who is at the entrance of the Palace, 
       ensuring that he continues the visit to the interior. To ensure an orderly entry, it is important to use the assistance 
       of the Visitor Assistants, respecting their instructions.

Q     Is it possible to visit the Park and Palace of Pena without booking a time slot?

A     No. Buying tickets to the Park and Palace of Pena implies choosing a specific time slot. 
        However, the time slot applies only for entry into the Palace of Pena.
 
Q     Do I have to choose a date and time when buying tickets to the Park 
        and National Palace of Pena?

A     No. You can assign a date and time for the visit when you issue the tickets. 

Q     Does entry into the Park of Pena also require a time slot?

A      No. Entry into the Park does not require a time slot (that only applies to the Palace).

FAQs ?


